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Service Objectives:

Through provision of interpretation service and multi-dimensional programmes,
CHEER aims at achieving the following objectives:

1. To assist the ethnic minorities in knowing and accessing essential public services
and resources.

2. To enhance the ethnic minorities’ proficiencies in Chinese and English.

3. To enhance the ethnic minorities’ capacity in problem-solving and adjustment in
Hong Kong.

4. To promote social inclusion and integration in Hong Kong.

Main Service Target:
All ethnic minorities in Hong Kong.

Main Services:
1. Interpretation and Translation Services

CHEER provides Interpretation and Translation Services in English, Bahasa
Indonesia, Hindi, Nepali, Punjabi, Tagalog, Thai and Urdu to non-Chinese / non
English speaking ethnic minorities and organisations providing essential public
services. Services mainly include:

Telephone Interpretation
Service (TELIS)

TELIS Operation Hours:
Monday — Sunday 8am — 10pm

On-Site (Escort)
| Interpretation Service
(EIS)

On-sight Interpretation Translation Service
Service (OSIS) (TS)

OSIS is available for ethnic
minorities during drop-in service

hours.

REMARKS:

1. EIS and TS are only provided on request by public service providers and are paid
services.

2. CHEER also provides Simultaneous Interpretation Service (SIS) upon request for
workshops and seminars held by public service providers.

3. During Monday to Sunday 10pm-8am and public holidays, TELIS and EIS will be
provided for urgent cases according to availability of resources.




2. Language Programmes
CHEER organizes three levels of language training programmes including:
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Intermediate

Chinese and English Courses
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3. Integration Programmes

CHEER organizes various programmes to enhance and equip ethnic minorities with
skills and knowledge essential for their integration in Hong Kong including:

Advanced

Chinese and English Courses

Elementary

Chinese and English Courses

1. Technical Literacy Programmes

* Workshops to enhance and acquire basic technical knowledge and skills
that are essential for ethnic minorities’ daily lives such as computer training
programmes.

2. Cultural Literacy Programmes

* Programmes to enhance ethnic minorities’ understanding about local
cultures and history.

e Cross-cultural activities to facilitate interaction between ethnic minority and
local Chinese people.

3. Social Literacy Programmes

 Trainings, visits and workshops to enhance ethnic minorities’ knowledge
about local resources, policies and systems.

* Volunteer programmes to strengthen ethnic minorities’ participation in the
community.

4. Counselling, Guidance and Referral Services

» Counselling and guidance services are provided to ethnic minorities to
facilitate their swift adjustment in Hong Kong. CHEER is especially
concerned with the needs of newly arrived ethnic minority residents.

» Referral services to other suitable services are offered to ethnic minorities
in need.

Apply & Exit Services:

1. All ethnic minorities can enroll in our services by:

» Simply call the TELIS Hotlines or visit our Centre during operation hours for
interpretation and translation services, counselling, guidance and referral
services.

» Simply complete the application forms and return to us by post or in person
for language and integration programmes.

2. Service users can exit our services by giving verbal request for termination to
our staff.

Fee: Services are Free of Charge for ethnic minorities.
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